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February 2025 

 
GENERAL MEETING 

REPORT 
 

 
■Title         ANTOR-JAPAN General Meeting Vol.01 

 ■Date        February 26th (Wed.), 2025 from 10:00 to 12:00  
 ■Venue       Meeting Room at CIC inside the Toranomon Hills Business Tower 16F  
 ■Participants  (Alphabetical order after Board Members): 
 
 Board Members: 

- Mr. Raul Guerra, Asia-Pacific Regional Director, Catalan Tourist Board (Chairman) 
- Mr. Akira Nishiyama, Regional Manager Asia and Australia, Germany National Tourist Office (Vice 

Chairman) 
- Mr. Derek Baines, Regional General Manager Japan and Korea, Tourism Australia (Director) 
- Ms. Isabelle Massabo, Secretary General, ANTOR-JAPAN 
 
Active Members: 
- Ms. Ines Queiroz, Director Japan & Korea, Turismo de Portugal 
- Mr. Jaime Alejandre, Director, Spanish Tourism Office in Tokyo 
- Mr. Kosuke Seto, Promotion Strategy Section Global Strategy Headquarters, Japan National 

Tourism      
   Organization (JNTO) 

- Ms. Kumiko Aso, Marketing Executive, Catalan Tourist Board 
- Mr. Mohd Fahmi Nordin, Deputy Director, Malaysia Tourism Promotion Board 
- Mr. Niel Ballesteros, Attache and Director for East Japan, Philippine Department of Tourism 
- Mr. Yoshiaki Fujimura, Marketing Manager, Tourism Authority of Thailand 

 
Allied Members: 

- Ms. Kasumi Kinoshita, Global Marketing, All Nippon Airways Co.,Ltd (ANA) 
- Mr. Yasuyuki Suzuki, Senior Director Marketing Planning, Global Marketing, All Nippon Airways 

Co.,Ltd (ANA) 
 
Guest Members (Observer): 
- Mr. Juan Camilo Gómez, Area Manager Eastern Japan, Embassy of Colombia in Japan 

 
Guest Speaker: 
- Mr. Kenichi Kiriyama, Chairman, BOAR Board of Airline Representatives in Japan 

 
■AGENDA: 10:00-10:15  Chairman remarks  

10:15-11:15  Round the table 
11:15-11:30 Presentation by the Guest speaker, Mr. Kenichi Kiriyama. 
11:30-12:00  FAQ & Networking   

      

 A N T O R  –  J A P A N 
A S S O C I AT I O N  O F  N AT I O N A L  T O U R I S T  O F F I C E  R E P R E S E N TAT I V E S  I N  J A P A N 

駐 日 外 国 政 府 観 光 局 協 議 会 
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1. CHAIRMAN’S REMARK 

 
Chairman Mr. Raul Guerra opened the first meeting of 2025 
by extending warm greetings to all attendees. He began by 
sharing ANTOR-JAPAN's financial report and the JTB report 
on travel trends, offering his insights into the industry's 
recovery. 
Mr. Guerra encouraged member participation in upcoming 
events, including Tabihaku 2025 at Kansai Airport. He also 
requested updates on involvement in Tourism Expo Japan in 
Aichi, Osaka Expo and others. 
Additional topics for discussion during the meeting included: 
 
• Destination updates 
• Participation in Osaka Expo 
• Participation in TEJ 
• Any updates related to airlines flying to your destination 
• Others 
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2. Round the table: 
 
During the meeting, each destination shared its latest updates, including recovery numbers.  
Additionally, participants shared their opinions on the topics raised by Mr. Guerra. 
 

   
 

 
- The impact of the election on the tourism industry in Germany and potential new campaign 
strategies. 
- Special interest tours, such as Golf in Malaysia. 
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- Sports tourism in Thailand, with a focus on volleyball and marine diving. 
- Tourism growth in Australia and the stable capacity of Qantas airline. 
- Spain's high visitor expectations and the ambitious goal of 100 million visitors. 
- The challenge of infrastructure in Portugal to accommodate increased tourism. 
- Strategies for managing overtourism in Japan. 
   
At the conclusion of this topic, Mr. Raul Guerra encouraged all members to continue ANTOR-JAPAN's 
mission of conveying its messages to the Japanese Government. This is to be achieved by sharing 
insights and information gathered, recognizing that ANTOR-JAPAN holds a unique position to effectively 
advocate for increased cooperation and the promotion of outbound travel. 
 
3. Presenation by Mr. Kenichi Kuriyama, Chairman of BOAR, introduction of BOAR (Board of 

Airline Representatives in Japan). 
 

 
Mr. Kenichi Kiriyama, Chairman of BOAR, offered to share insights into BOAR's mission as a guest 
speaker. 
 
He explained that BOAR's main objectives are to facilitate discussions on aviation issues and common 
challenges among members, raise issues and express opinions to the government and relevant 
agencies, and provide opportunities for meetings with government officials and other stakeholders. 
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Mr. Kiriyama also mentioned that BOAR has recently been active in 
areas such as lobbying efforts during COVID-19, sustainable 
aviation fuels, and addressing congestion at airport immigration. 
 
Finally, Mr. Kiriyama shared his ideas on potential collaboration 
between ANTOR and BOAR.  
These included: 
- Tourism: Airport visits and meetings with authorities to simplify 
the immigration process and promote both inbound and outbound 
tourism. 
- Sustainability: Collaboration and knowledge sharing on Sustainable 
Aviation Fuels (SAF) and other initiatives such as renewable energy, 
recycling, and upcycling. 
- CSR: Collaboration or participation in ANTOR-JAPAN’s events. 

 
 
4. Next Meeting Approval 

 
   ■Title: GENERAL MEETING 2025 Vol.02 Networking lunch with BOAR members. 

■Date: Mid-April (date and place to be confirmed.) 
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